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QUESTIONNAIRE FOR THE EXPORTERS/ MEMBER
EPCs

* Required

1. Q 1. Name of the Exporter, Export House, and
Exporter email-id. *

2. Q 2. Mention date of registration as an exporter in (MM/DD/YYYY) format *
Example: December 15, 2012

3. Q 3. Please mention your Importer Exporter
Code Number (IEC). *

4. Q 4. Mention the names of the EPCs you are a member of and the date of joining. *

5. Q 5. Please mention under which category of membership you are registered with the
EPC? *

Mark only one oval.
Associate member
Ordinary member
Reserved member
Co-opted Member

Government Nominee
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6. Q 6. Provide the name of at least 10 products exported by you along with their HS codes.
(follow the format product name(HS code at 4-digit) *

7. Q7. What are the hand holding activities provided by your EPC? *
Check all that apply.
Identification of Buyers
Identification of markets
Access to market research reports
Access to foreign study reports
Changes in international markets
Information regarding international standards

Information regarding insurance schemes

Other:

8. Q 8. Do you access the EPC website? *
Mark only one oval.
YES
NO

9. Q9. How often do you access the EPC website?
Mark only one oval.
Once a day
Once a week
Once a month

Rarely

10. Q 10. What is the information you normally check on EPC website
Mark only one oval.

Contact details of office bearers
Upcoming event to be held by EPC
Policy guidelines issued by government

Other:
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11. Q 11. Have you availed the assistance from your EPC to attend the following *
Mark only one oval per row.

YES NO

International Trade
Fairs/Exhibitions

Seminar and Workshops
Training programmes

Trade fairs/exhibitions held in
India

12. Q 12. If yes, what was the basis of selecting you for availing any of the above services?
Mark only one oval.

Export performance
Membership Category
Other:

13. Q 13. Mention how frequently you attend different programmes organized by your EPC. *
Mark only one oval per row.

Every Oncein 3 Oncein 6

Weekly month months months

Yearly Never

Trade Exhibitions/Fairs
held in India
Buyer-Seller meets
Training Programmes
/Seminar/Workshops
International Trade Fairs

14. Q 14. If you have not availed any of the above services of EPC, Kindly specific the reason

15. Q 15. How many 'Buyer-Seller' meet did you attend over the last five years( 2013-2017)? *
Kindly mention, year: number of events attended
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16. Q16. What was the total amount of business generated from the '‘Buyer-Seller meet' over
the last five years(2013-2017)?

Kindly mention, year: amount of orders booked in US $.

17. Q17. How many 'Reverse buyer-seller' meet did you attend over the last five years
(2013-2017)?

Kindly mention, year: number of events attended

18. Q18. What was the total amount of business generated from the 'Reverse buyer-Seller
meet’ over the last five years(2013-2017)? .

Kindly mention, year: amount of orders booked in US $

19. Q19. How many Trade Fairs/Exhibition(Domestic and International) did you attend over the
last five years(2013-2017)?

Kindly mention, year: number of events attended
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20. Q20. What was the total amount of business generated from the 'Trade
Fairs/Exhibition'(Domestic and International) over the last five years(2013-2017)

Kindly mention, year: amount of orders booked in US $

21. Q 21. How would you rate EPC effectiveness and efficiency on each of the services
mentioned below? *

Mark only one oval per row.

Very

Excellent
good

Barely

Good adequate

Poor/inadequate

Assistance in product
development

Information regarding
insurance schemes
Information regarding
international standards
Information regarding foreign
tastes and buyers
Information regarding
identification of markets
Information about buyers in
foreign markets

Provision of financial
assistance

Provision of Research
related reports

Training and workshops
Trade Exhibitions

22. Q 22. What are your suggestions on what type of hand holding services should be
provided by your EPC? *
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